INSTRUCTIONS TO COMPLETE ONLINE APPLICATIONS

(A) Common Instructions:

Personal information of the application of this examination should be completed online.

After completing the personal information online and the application is submitted online upon
payment of the examination fee (Complete and Submit), it should be downloaded and obtained
a printout.

Educational qualifications and the particulars of the Diploma should be completed in the printout
by the applicant in his/ her own handwriting.

The perfected hardcopy of the application should be forwarded under registered cover.

A copy of the application should be kept in hand for any further inquiry.

1.
2.

Online examination application should be completed in English medium only.
The special characters such as “” ? : {} ["!"~#$%"*<>=+-_| should not be used when
completing applications. Applications completed with such special characters will be
rejected.
Examination fees should be paid only under the following payment methods as instructed
by the online system:

i. Through any Bank Credit Card

ii. Through a Bank Debit Card with online payment facility.

iii. Through Bank of Ceylon online banking method

iv. Through Bank of Ceylon Teller/ Counter Payment method

v. Through any Post Office
For details on above payment methods see (B) Technical Instructions
The Department of Examinations — Sri Lanka shall not be responsible for any faults that
may occur when making payment of examination fees under the methods mentioned in 4
above, and no refund or transfer of payment to any other examination will be possible.
Applicant should confirm his or her agreement to the rules and conditions stipulated by the
Commissioner General of Examinations, before submitting the perfected application to the

online system.




10.
11.

A copy of application should be downloaded and a printout obtained once the application
is submitted online after the payment of examination fee.

The following terms and conditions will prevail with regards to the applications:
Incomplete applications and those bearing false information will be rejected without any
notice.

Applications submitted without paying the prescribed fee (except for specific exams) will
be rejected.

Printed copy of application should be duly signed and sent through registered post to reach
the Commissioner General of Examinations, Organization (Institutional and Foreign
Examinations) Branch, Department of Examinations — Sri Lanka, P.O. Box 1503, Colombo
on or before the closing date of applications. If the printed copy is not submitted as above,
the online application will be rejected.

Any further instructions in relation to completing applications may be obtained by
contacting following telephone numbers.

e Recruitments and qualifications (Ministry of Education) -011-2785634/011-
2784819

e Examination applications and organization — 011 — 2785230

e Technical assistance and payments — 011 — 2784226

e Payments via post offices — Hotline 1950

e Payments via BOC branches — 011 — 2205280

Information contained in online application shall not be changed under any circumstance
after the submission. Therefore, it is the sole responsibility of the applicant to complete
and the application accurately before submission.

Any amendments made in the printed copy of the application shall not be considered valid.
Information contained in the soft copy and the hard copy of the application as at the

closing date of applications shall be considered accurate.



(B). Technical Instructions:

1. Access to the system
i. Access the Official Website of the Department of Examinations — Sri Lanka to

complete the application. (www.doenets.lk)

ii. Click on “Online Applications — Institutional Exams” tile under “Our Services” tile.
ili. Then you can access webpage shown below:

Online Application Calling System

102 5

Apply for Exams Ongoing Exams
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Continue After Payment Edit & Submit
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Important:

Download the relevant instruction form by clicking “Instructions” and fill the online application form according to the
given instructions.

(p & wD:
uflensae o flw BlEpElamea elsoramoulunant Blriu g G mofumer 2mleym s sesaT Instructions”
e mes  grelmssn  GFLw wuuih. s aflanssasmss ghiu plsphloe
eflesoresorILILILIG sugem S BlFLILELD.
iv. Relevant examination can be accessed by clicking on “Apply for Exams” or
“Ongoing Exams.”
> It is compulsory to enter your National Identity Card Number in the Login
Window first. In addition, you may enter your mobile phone number and/or
email address and “V” “I Agree with Terms and Conditions” and “V”

reCAPTCHA and click “Next.”


http://www.doenets.lk/

Login
200052124521
0715524123
Email Address
meleesap@gmail.com

| agree with the Terms and Conditions

\./ I'm not a robot

Cancel m

The following window (Verify OTP Window) will appear. Enter the OTP
verification code received to your mobile phone number (SMS) or e-mail address

and then click “Next.”

Verify OTP

NIC 1 200052124521
Mobile : 0715524123

Email . meleesap@gmail.com

Enter the OTP code sent to you via SMS/ Email *

Haven't received the code yet?  Resend OTP

Change Mobile/ Email

CarCEI m



2. When accessing using “Apply for Exams” Tile:
i Select the examination you wish to apply for, from the following window.

Select Examination

Select exam

Limited Competitive Examination for Promotion of the Officers 2020
QOpen Competitive Examination for SL Accountancy Service -2020
Third Efficiency Bar Exam 2020

Open Competitive Examination for the Technological Service

Senior Lecturer (Grade I/ II), Lecturer (Probationary), Programmer cum
System Analyst (Grade Il) — University of Sri Jayewardanapura

Cancel

ii. The gazette notification of the examination can be downloaded from there.

Select Examination

Select Exam

Open Competitive Examination for Recruitment to Class 1-Grade Il of the Sri Lanka Information & Communication Te..




3. When accessing using “Ongoing Exams” Tile:

& List of Ongoing Exams

Q
Exam Name Exam Fee Start date End date Actions
Gazette
Limited Competitive Examination for Recruitment to Class 1-Grade Il of the Sri 1200.00 24 Jul 2020 31 Aug 2020 Instructions
Lanka Informatien & Communication Technolegy Service -2018 - 12:00:00 AM 12:00:00 AM
Gazette
Open Competitive Exan?matlon for Recrumneﬂ. to Class 1-Grade 11l of the Sri Lanka 1200.00 24 Jul 2020 31 Aug 2020 Instructions
Information & Communication Technology Service -2019 12:00:00 AM 12:00:00 AM
i The information on examinations you can apply will appear on above window.

ii. The gazette notification of the examination can be downloaded from there.



4. Completing the Application:
Follow the given instructions when completing the following items:
1. Itis compulsory to fill all the items marked with * in the online application.
Ii. Use ENGLISH BLOCK CAPITALS as in the following example to enter the Name in

Full and Name with Initials in relevant fields.
Personal Information

HERATH MUDIYANSELAGE SAMAN KUMARA GUNAWARDHANA

e.g - HERATH MUDIYANSELAGE SAMAN KUMARA GUNAWARDHANA

* Name with initials at the end (In Block Capitals)

GUNAWARDHANA H. M. S. K|

iii. Consider the following example to fill the Permanent Address and Address to

which the Admission Card should be sent.

No: 234/1/A, } Address without Postal Town
SADAHAM MAWATHA,
MORATUWA. Postal Town

e Type the Postal Town in the Text Box field.

e Enter the correct addresses and Postal Towns under the relevant fields as the
Permanent Address and the Address to which the Admission Card should be sent can
be different.

No: 234/1/A, SADAHAM MAWATHA, -

Type your Permanent Address without Postal Town. Please refer the Instruction Form Part B, 4 (iii) for further details.

MORATUWA.

Type your Postal Town of the Permanent Address. Please refer the Instruction Form Part B, 4 (iii) for further details.

15, HIGHLEVAL ROAD, -

Type the Address without Postal Town. Please refer the Instruction Form Part B, 4 (iii) for further details.

* Postal Town

MAHARAGAMA |

Type Postal Town of the Address. Please refer the Instruction Form Part B, 4 (jii) for further details



iv. Fill the Medium, Gender, National Identity Card Number and other fields

correctly.
e Medium
Medium : *

@ Sinhala O Tamil O English

Wedium cannot be changed once you submitted the application.
e Gender

Female -

National Identity Card

858660895V

e Date of Birth

6/15/1985 =

V. Attestation of Signature of Applicant

e Statements are displayed only to read and understand in order to attest the declaration
and the signature of the applicant in online application.

e Then, it should be attested by signing on the printed copy.

e Officers of public/ provincial public service should forward their applications through

their respective heads of institutions.

Certification of the Applicant

(a) I, solemnly declare that particulars furnished by me in this application are true and accurate to the best of
my knowledge. | hereby agree to bear the adverse effect which may cause due either to not filling or filling
incorrectly a certain part of the application. Further | declare that all the parts of the application are correctly
filled.

(b) | am aware that if any particulars contained herein are found to be false | am liable to disqualification
before appointment and to dismissal from service if the inaccuracy is detected after appointment.

(c) | hereby agree to abide by all the conditions imposed by the Commissioner General of Examinations for
the purpose of holding this examination.

Signature of the Candidate: ...

Date o



Attestation of Applicants’ Signature

|, hereby certify that Mr./Mrs./Miss. ...........cc..ceoveeeeeeeeee.. Who submits this application is known to me
personally and that he/she placed his/her signature in my presence on ................... and he/she has
paid the examination fees and affixed the receipt of the payment.

Signature of the officer attesting the signature: ..o

Datel o

Name of the officer attesting the signature: ...
Post and Address (Confirm with the seal)

Certification of the Head of the Institution (Government/ Provincial

Government/Government and Non-Government Co-operation applicants
only)

METMIES./IMISS oot ettt WO SUDMIES this
application is serving Al et
Ministry/Department/Institution as............cciciiceeee and | recommend and submit the

application. If the officer is selected for the
post, necessary action can be taken to release him/her from the service of this institution.

AT, e
POST e
Date e

(The Seal)

vi. Making amendments in the completed application
You will see two buttons on the left side as given in the picture below after
completing the application.

Special Statement -1l (%)

Certification of the applicant
Attestation of Applicants’ Si.)

Certification of the Head of ..

Submit this application




e “Save” - By clicking this, you will be able to fill your information until the
closing date and time of applications. That means you could access the online
system again and enter your details. In order to access the online system again,
click on the tile “Online Applications — Institutional Exams” under “Our
Service” and click “Edit & Submit.”

However, if you do not click “Submit this application” and do not proceed to
further activities, your application will be rejected after the closing date and time.

e “Submit this application” - Click to proceed after entering all the information in
the application.

The information you entered can be previewed as in the image given below once

you click “Submit this application.”

Language Medium

Language Medium Sinhala

Are you appearing at the examination No
under the disabled rehabilitation condition

as per para 01 (ii) of the gazette

notification?

Personal Informations

Name in full (In Block Capitals) HERATH MUDIYANSELAGE SAMAN KUMARA GUNAWARDHANA
Name with initials at the end (In Block GUNAWARDHANA HM.S.K.

Capitals)

National Identity Card No 200111111111

Permanent Address (In Block Capitals) No: 234/1/A, SADAHAM MAWATHA, SOYZAPURA,

Postal Town of Permanent Address (In MORATUWA.

Block Capitals)
Certification of the applicant
Attestation of Applicants’ Signature
Certification of the Head of the Institution (Government/ Provincial Government/Government and Non-Government Co-

operation applicants only)

| hereby confirm that the information provided here is accurate, correct and complete.

Proceed to payment



If it is necessary to edit your information, go back to the application ( «—— ) edit
(“Edit”) and click “Submit this application” to proceed.
If the information entered is correct, you may proceed by conveying the consent as given

in the following image.

| hereby confirm that the information provided here is accurate, correct and complete.

Proceed

Payment verification

Exam Fee
Open Competitive Examination for Recruitment to Class 1-Grade Il of the Sri Lanka

1,200.00 LKR
Information & Communication Technology Service -2018

Total 1,200.00 LKR

& Back Proceed to payments

You will be directed to the payments page of online examination applications by clicking

“Proceed to payment.”

vii. ~ Payment of examination fees
Select the payment method through which you intend to pay as given in the image

below.
Payment Method

Pay with Credit/ Debit Card

O VISA , mastercard

O wrgﬂy' D 56sT
BANK OF CEYLON
PAY B/
O WITH M:‘?@'E

Cancel & Back



» Method of pay with Credit/ Debit Card
You can proceed to pay by entering the details of your card as given in the
image below and clicking “Pay Now.” 1.7% of the examination fee will be

charged as the service fee.

Department of Examinations, Sri Lanka

Secure payment i

Card number *

4005-5555-5500-0009
VISA

Expiry month * Expiry year *

05 w 25w
Cardholder name *

HM.S K. GUNAWARDHANA
Security code *

| 5 3 mipis on back

Order details
*1.75% of service charge will be added to the total of this online fransaction.

TOTAL LKR: Rs1,221.00

The next screen you see may be payment card verification through your card issuer.

el m

» Method of pay with Post
When you pay through the method of “Pay with Post”, you will be given a
reference number as given below. You should take it to any post office, and
make the payment and return to the online system. No additional fee will be

charged when you pay through this method.

E75V9A

Provide this reference number when paying to the Post Office.

YYou need to enter the reference number to proceed after you make
the payment to Post Office.

BunsTiul Gater erfluy GaEssams S LaITn
QFsnggIn GUns SUME Blameulws&laan,
Frarmlgend GUmIDEUMELD FnfllSEseayn

Fumss BlanaugEle s smnh Qe sEhw Uary,

S &5aTEE6 WweTCaTTEEF fFs
G&Eruy Gadsias abiSEab.

=2



» Method of pay with BOC
When you pay through the method of “Pay with BOC”, you will be given a
reference number as given below. You may pay at any branch of Bank of
Ceylon using this reference number or pay through Bank of Ceylon online

banking method and return to the online system.

N.B. : Rs. 20.00 per application will be charged as service fee by the Bank
of Ceylon when payments are made through the branch network.

Reference Number

E75V9A

Provide this reference number when paying to the BOC.

You must provide the above reference number for any inquiries or
paying to the BOC

Guhsriul @ erliy asssms sLamnh
CFmEsIh CUNTS SUMD Blensulug Sl s,
Frerlgeme QUMINGLINSID FIOTUUlEsaLh

Fune Blemesw Bl s Lammn OFaugEiu ey,
B FsaTEE waTCaTTSE F GFae
@és'@;_r]'h;u BesEsGHmS auphSEab.

=

» After the payment is made, return to the online system and click “Continue

after Payment.”

Online Application Calling System

@ N

Apply for Exams: Ongoing Exams

= <9

Continue After Payment Edit & Submit

» Then proceed by entering your reference number to the system as given in

the image below.



Continue After Payment

If you have already made the payment, you can use your reference number
which was sent o the mobile number/email when reguesting the application.

Enter reference number *

> After the payment is made utilizing one of the methods given above, the
respective receipt will be displayed and you may print it. In addition, this
information will be sent to your mobile number (through an SMS) and/or to
your e-mail address.

Invoice

Exam Price

OPEN COMPETITIVE EXAMINATION FOR RECRUITMENT TO CLASS I-lll OF SRI LANKA

INFORMATION AND COMMUNICATION TECHNOLOGY SERVICE - 2019 100000 LKR

Convenience fee 17.50 LKR

Total 1017.50 LKR

- =3

viii.  Submission of the application online
You should agree with the Terms and Conditions of the Department of
Examinations, Sri Lanka and confirm the submission of the application in order
to submit the application online after the payment is made as given in the image
below. Then click “Complete & Submit.”

Application Submission Verification

ALOKA GALAGEDARA

888660895V

| agree the terms and conditions of the Department of Examinations

I confirm the application submission for the examination

& Back Complete & Submit



Downloading the application and obtaining the printed copy.

You can download your application by clicking “Download my application” as
given in the picture below. After downloading, obtain a printed copy of it. No
amendment should be made in the printed copy.

Printed copy of application should be sent to the Department of Examinations by

Registered Post after completing its Part VI.

ECESL7

Flease use the above reference code for all of your gueries. Also,
we sent you an email which includes with download link for this
application submission.

Download my application



